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SUMMARY
IT professional with 5+ years of Quality Assurance experience. Skilled in software development, process improvement and infrastructure management. 
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· Linux
· Windows
· REST
· Python
· JavaScript
· QA Testing
· Windows Server
· Integration
· Security
· Databases
· Servers
· Microsoft Office
· Operating Systems
· Management
· Social Media
· Unix
· VMWare
· C#
· C++
· CIM
· Troubleshooting
· Hyper-V
· Bash
· PowerShell
· HTML5
· RHEL
· SLES
· DOM
· COM
· Hardware
· Git
· Automation
· Version Control
· Collaborative Problem Solving
· Cross-cultural Teams
· Cross-cultural Communication Skills

EXPERIENCE
Lenovo	10/2014 - Present
Subject-Matter Expert Validation Engineer	08/2015 - Present
· Same as previous position, plus the following:
· Write testing policy and procedure documentation.
· Mentor engineers to develop skills necessary for test case execution.
· Work with Bugzilla to track defects and test case change requests.
· Work with teams in multiple geographic locations to build a standardized testing environment.
· Build use cases to simulate complete customer lifecycle from purchase of a new system, through updates to end of life.
· Act as “backup” for Security testing SME Validation Engineer:
· Help design and implement security testing strategy and organizational structure.
· Help execute and review results of multiple security scanning tool test cases.
· Act as point-of-contact when primary Security contact is unavailable.
· Review security testing results in order to approve or deny product release.
· Work with bare-metal SystemX and Think server hardware to build testing environments.
· Configure and maintain basic LDAP server (Active Directory DNS) and email client (SquirrelMail) server.
· Build and maintain multiple virtual machine images for use in user experience test case execution. VM OSes include Microsoft Windows, Red Hat Enterprise Linux and SUSE Linux Enterprise Server. Images included database (Oracle, MySQL and MSSQL) servers, web (Apache and IIS) servers, email (Exchange) servers and file (FTP) servers.
· Experiment with new and emerging technologies both to discover possible testing applications and also to compare against supported product lines in order to stay competitive.
· Work with team to develop tools using Python, Django and RabbitMQ to collect data from users via web interface and from endpoints via CIM and IPMI and compare that data to information collected from an SQL database. I specifically wrote the modules for CIM and SQL communication.
· Use Python and Bash shell scripting to build tools for collecting data via IPMI and CIM/WS-MAN; sending power control commands via same; checking HTTP status of web interface on integrated management module; transferring files to and from an FTP server.
Lead Test Engineer	10/2014 – 08/2015
· Worked in an AGILE development environment to test firmware and software applications.
· Installed and tested functionality of firmware for EFI, on-board service-processor and diagnostic tools as well as systems management software.
· Wrote test cases to expose defective functionality and ensure products adhered to approved design documentation.
· Install and manage multiple instances of Red Hat Enterprise Linux (RHEL), Suse Linux Enterprise Server (SLES), Microsoft Windows Server (2003 – 2012) and VMWare ESXi. Worked with multiple virtual machine instances of RHEL, SLES and Windows Server.
· Configured testing environments using physical and virtual servers and networking components in order to effectively replicate approved customer usage scenarios.
· Created scripts to improve testing efficiency and automate tasks where possible.
· Worked with team members to delegate testing responsibilities in order to meet project deadlines.
· Spent 5 weeks in Beijing training a new test team to bring them up to speed on existing products and testing procedures.
· Worked with a small team building a new testing program to more accurately observe the most likely customer experiences.
IBM	05 / 2011 - 10 / 2014
Firmware Test Engineer
· Used Python to write script for pulling defect records via REST interface and parse for keywords or specific field values. Also used Python to write scripts for pulling data from endpoints over SSH.
· Installed and tested functionality of firmware for EFI, on-board service-processor and diagnostic tools as well as system management software.
· Executed tests designed to expose defects in the reliability, security and user interface of products.
· Tested software and firmware before release to ensure that projected functionality was implemented as expected.
· Worked with development to find root cause for defective behavior in firmware and software and to improve product design with the goal of providing a reliable and effective user experience.
· Worked with team to improve product documentation for end users.
· Installed and managed multiple instances of Red Hat Enterprise Linux (RHEL), Suse Linux Enterprise Server (SLES), VMWare ESXi and Microsoft Windows Server (2003, 2008 and 2012).
Blueforest Studios	12 / 2008 - 04 / 2011
Manager of IT, Manager of Audio Production
· Maintained a small business computer network composed of both Microsoft Windows and Apple Macintosh desktop and laptop computers.
· Managed Linux-based NAS devices to provide central on-site file storage in addition to offsite file backup.
· Utilized Group Policy, WSUS, scripting and other Domain Services to protect up to 9 users and 11 computers from security threats.
· Planned and executed the transition from a local customer database program to an online CRM.
· Set up and managed a Google Apps for Business account. Also managed several websites.
· Worked with customers, script writers and voice artists to produce high-quality audio for on-hold and overhead messaging and music solutions.
· Installed and provided remote support for hardware providing On-Hold and Overhead music, On-Demand messaging and Digital Signage kiosks.
Anything PC	09 / 2007 - 12 / 2008
Technician and Sales Associate
· Diagnosed computer-related issues with home-use and small-business PCs, both in-house and on-site.
· Interacted with customers, in person and on the phone, to help troubleshoot issues or sell retail merchandise.
· Consulted home-users and small-businesses to design and implement their computer and network systems.
· Kept track of retail inventory, staying abreast of the latest technology and techniques in the IT field.


K-12 Data Center South Dakota Department of Education	08 / 2006 - 10 / 2006
Student Worker
· Designed and implemented websites using HTML and ASP.Net.
· Built web services to access and edit SQL databases, in a secured network.
EDUCATION
Wake Technical Community College
Simulation and Game Development	2017 – Present
[bookmark: _GoBack]Programming Focus
Dakota State University
English for Information Systems	2004 - 2006
President of DSU Gaming Club
